Pre-reading Task

Have you got a computer?
What do you use it for?

What programs can you use?

How often do you surf the net? 

Do you use e-mail?

What sort of information do you look for? Research /E- shopping/ Music /Films
Reading

Britons still 'scared' of computers 

Britons are still scared of computers, the net, e-mail and shy away from newer 

things like MP3s, research shows. 

More than half are nervous about using e-mail and the net, says a survey 

published on National Computing Day. 

Despite the push by the UK Government to get everyone online by 2005, many just 

do not think knowing about computers is important. 

National Computing Day is an annual event intended to encourage people to 

improve their computer skills. 
The survey of 2000 UK adults showed that 42% of people are not confident enough 

to use a computer at all. 

Of those who use PCs, over 80% do not use them to their full potential and many 

do not want to learn more. 

Computeractive magazine, who commissioned the research, believe that one of the 

most concerning aspects is that people are not interested in learning more about 

computing. 

"It is increasingly hard to avoid technology in everyday life, never mind at 

work," said James Harding, the magazine's editor. 

"But for some reason, as a population we are struggling to keep up skills-wise 

with technology, even with such fundamental things as PCs and their capacity for 

internet access and e-mail." 

Only 28% believe that knowing about computing is important in the 21st century. 

Andrew Pinder, the government's man in charge of getting the country's 

businesses and people online by 2005, said he hoped that events like National 

Computing Day would help change people's minds. 

"It's the perfect opportunity for all of us to take a look at where we need to 

improve our computer skills to harness the technological future." 

MP3 what? 

Out of those who do use computers in their everyday lives, two thirds do not 

think they need to know more than they do already. 

Just over 80% say they are not bothered about getting better at what they do on 

the net. 

The results make sobering reading for those hoping that high-speed broadband 

will encourage people to do more with their computers too. 

Downloading MP3 music files, something which works best on a high-speed 

connection, scares many, with only 13% feel confident about using such 

technologies. 

Slightly more, a fifth, are comfortable with burning or recording music onto CDs 

but there are still very few who are interested in learning about it. 
The results reveal there needs to be more work done to show people what they 

could do with new technologies. 
Recent research by the Oxford Internet Institute about UK's net habits showed 

that only 59% regularly venture online, even though 88% of Brits have access, 

through work, home, or public places like computing centres of libraries, 

Many are either scared of computers or just do not see why they would help them 

in their lives. 
"That's the aim of National Computing Day, to take the fear out of computing and 

help people become that little bit better at using technology across the board," 

said Computeractive's James Harding. 

"We want people across the UK to use technology to help them get even more out 

of life - both at home and at work." 
Are the following statements true or false ?  

Tick the appropriate box                                                                                                              T         F
1 Most Britons use computers every day.
2 Nearly everyone who has a computer uses it to its full extent.
3 Most people want to develop their computer skills.

4 About a third of the population believe that computer skills are important today.

5 About 65% of those who use computers think they enough about computers .
6 A large number of people want to improve their internet skills.

7 Not many people use high speed –band connections
8 Hardly anyone downloads  music.

9 The vast majority of Britons have access online.

10 The aim of National Computer Day is to make people more aware of the potential 
of their computers

Discussion 

Are you surprised by the percentage of people who want to improve their computer skills?

Why /Why not?

Do you think the situation in Great Briton is similar in Italy? How?
Some Internet Terminology

Match the letters a to j  to their definitions in 1 to 10

a  surf the net                         
b e- mail 

c World Wide Web

d browser
e home page
f hyperlink

g hypertext 

h service provider

i web pages
j web site

1 the first page in a series

2 software allowing net users to find what they want

3 screens of information available on the Internet

4 the place where web pages are located
5 an organisation that provides access to the Internet 

6 this allows computer users to send messages to each other 
7  a graphical interface which provides access to information on computers anywhere to the Net
8 look for information in a random manner

9 a system of highlighted expressions that allows users to go  other pages

10 a text which contains links to other texts or figures, tables, music, etc
